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1. Introduction 

1.1 Legal Statements 

 

THE SPECIFICATION AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO 

CHANGE WITHOUT NOTICE. ALL STATEMENTS, INFORMATION AND RECOMMENDATIONS IN THIS MANUAL 

ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS OR 

IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.  

 

ACCESS TO THE SOFTWARE REQUIRES PURCHASE OF A VALID LICENSE. Mida Solutions OFFERS SUPPORT 

AND SOFTWARE BUG FIXES IF THE CUSTOMER IS UNDER A VALID SUPPORT AND MAINTENANCE 

CONTRACT. IF YOU ARE UNABLE TO LOCATE THE SOFTWARE LICENSE OR LIMITED WARRANTY, CONTACT 

YOUR VENDOR REPRESENTATIVE FOR FURHER INFORMATION. 

 

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF THESE 

SUPPLIERS ARE PROVIDED “AS IS” WITH ALL FAULTS. Mida Solutions DISCLAIMS ALL WARRANTIES, 

EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF MERCHANTABILITY, FITNESS 

FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING, USAGE 

OR TRADE PRACTICE. 

 

IN NO EVENT SHALL Mida Solutions OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, 

CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR 

LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF Mida 

Solutions OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

 

All trademarks mentioned in this document are the property of their respective owners. 

 

Any Internet Protocol (IP) address and phone/fax number used in this document are not intended to be 

actual addresses and phone numbers. Any examples, command display output network topology diagrams 

and other figures included in the document are shown for illustrative purposes only. Any use of actual IP 

addresses or phone numbers in illustrative content is unintentional and coincidental. 

 

Mida eFramework 

© 2010 Mida Solutions, All rights reserved. 

 

Mida LiteCallCenter 

© 2010 Mida Solutions, All rights reserved. 

 

1.2 Preface 

 

This document is part of the official documentation of Mida Solutions products and details functionalities, 

user interface, option and working modes in detail. The system allows the user to configure all system 

functions using a simple and intuitive WEB interface. Please refer to the reference table for a complete list 

of documents relevant for system configuration. 

 

1.3 Audience 

The present document addresses both end users and system administrators of the products. 
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1.4 Notations 

This document highlights, where possible, the main parameters and operations through bold or 

italics text and all parts that might be critical during system configuration or use. Critical parts are 

also marked with Warning symbol reported here on the left. 
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2. Deploying Mida LiteCallCenter via Azure 

Marketplace 
 

Deploying Mida LiteCallCenter via Azure Marketplace is very simple as it comes almost entirely pre-

configured. 

 

Follow the next steps to complete the deployment correctly. 

2.1 Search the Marketplace 

 

1. Access the Azure Portal, going to portal.azure.com; 

2. In the menu on the left, click Create a resource and search for Mida LiteCallCenter 

 

 
 

3. Click on Mida LiteCallCenter, review the product description and click on Create when ready to 

proceed; 

 

 

https://portal.azure.com/
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2.2 Basic 

4. In the Basic tab, configure the fields as: 

a. Resource group: select the desired resource group or create a new group; 

b. Virtual machine name: insert MidaLCC; 

c. Size: this field should be automatically set. In case of doubts, contact 

support@midasolutions.com to check the selected VM fits with your needs.  

Supported VM sizes include: 

i. F2s v2 

ii. F4s 

d. Authentication type: select Password and insert the desired credentials. 

 

 
  

mailto:support@midasolutions.com
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2.3 Disks 

5. Proceed clicking on Next: Disks and select the desired OS disk type. No other settings are 

required. 

 

 
 

6. Proceed clicking on Next: Networking; 

 

2.4 Networking 

7. In the Networking tab: 

a. Virtual network: select the desired virtual network from the dropdown menu; 

b. NIC network security group: select advanced, and create a new security group 

 

 
 

The new security group allows to open new inbound ports. 

Ports to be opened are: 443/tcp, 80/tcp, 4573/tcp, 5060/tcp, 10000-20000/udp, 

161/udp, 5060/udp, 5038/tcp, 3535/tcp, 3536/tcp. 
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To do that, click Create new in the Configure network security group option. 

 

 
Click on Add an inbound rule and, in the Add inbound security rule section insert the 

Destination port ranges, select the Protocol and give the new port the desired Name. 

 

 
Once completed, the opened port list should look like below. 
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8. If the configuration is completed, click OK and then Next: Management. 

  



 DEPLOYMENT GUIDE 

> 11 / 11 www.midasolutions.com 

 

Version 1.0 Mida Solutions - Mida LiteCallCenter 

2.5 Management 

9. In the Management tab, just select or create the desired Diagnostic Storage Account, where 

the system saves system logs and other information relevant for case resolution analysis. 

 

 
 

10. Click on Review + create once complete. 

11. In the Review + create page, review all Virtual Machine details and click on Create to proceed 

with the Virtual Machine deployment. 

This may take a while and the system will notify once the procedure is complete.  

 

Please note that, in order to use the VM, Microsoft Azure needs to activate an agent. This agent 

activation can be monitored opening the Mida LCC virtual machine, from the virtual machine list, 

and going to Setting > Properties. 

 

 


