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1. Introduction 

1.1 Legal Statements 
 

THE SPECIFICATION AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO 
CHANGE WITHOUT NOTICE. ALL STATEMENTS, INFORMATION AND RECOMMENDATIONS IN THIS MANUAL 
ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS OR 
IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.  
 
ACCESS TO THE SOFTWARE REQUIRES PURCHASE OF A VALID LICENSE. Mida Solutions OFFERS SUPPORT AND 
SOFTWARE BUG FIXES IF THE CUSTOMER IS UNDER A VALID SUPPORT AND MAINTENANCE CONTRACT. IF 
YOU ARE UNABLE TO LOCATE THE SOFTWARE LICENSE OR LIMITED WARRANTY, CONTACT YOUR VENDOR 
REPRESENTATIVE FOR FURHER INFORMATION. 
 
NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF THESE 
SUPPLIERS ARE PROVIDED “AS IS” WITH ALL FAULTS. Mida Solutions DISCLAIMS ALL WARRANTIES, 
EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE AND NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING, USAGE OR 
TRADE PRACTICE. 
 
IN NO EVENT SHALL Mida Solutions OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, 
CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR LOSS OR 
DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF Mida Solutions OR 
ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
 
All trademarks mentioned in this document are the property of their respective owners. 
 
Any Internet Protocol (IP) address and phone/fax number used in this document are not intended to be actual 
addresses and phone numbers. Any examples, command display output network topology diagrams and 
other figures included in the document are shown for illustrative purposes only. Any use of actual IP 
addresses or phone numbers in illustrative content is unintentional and coincidental. 
 
Mida Platform 
© 2021/2025 Mida Solutions. All rights reserved. 
 
Mida Attendant Console 
© 2021/2025 Mida Solutions, All rights reserved. 
 

1.2 Preface 
 
This document is part of the official documentation of Mida Solutions products and details functionalities, 
user interface, option and working modes in detail. The system allows the user to configure all system 
functions using a simple and intuitive WEB interface. Please refer to the reference table for a complete list 
of documents relevant for system configuration. 
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1.3 Audience 
The present document addresses both end users and system administrators of the products. 
 

1.4 Notations 
This document highlights, where possible, the main parameters and operations through bold or 
italics text and all parts that might be critical during system configuration or use. Critical parts are 
also marked with Warning symbol reported here on the left. 
 

1.5 Operations Flow 
 
The flow chart represented below gives a step-by-step view of the actions required in order to completely 
set up Mida Attendant Console. This guide covers the initial part of the deployment, including the following 
logical steps: 
 

• Creation of the VM in MS Azure 
• Deployment of the Attendant Console image onto the VM 
• Licensing of Attendant Console 
• Installation of any required application update (may not be required) 
• Configuration of the SBC 

 
 
The second part, that covers the full configuration of the application, is detailed in another manual (see 
Mida Attendant Console – Configuration Guide - Azure) 
 
The flow chart will be visible in various points along this manual, in order to inform which step is being 
described. 
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This Guide is intended to help you deploy Mida Solutions’ applications. Please be aware that in order to use 
Mida’s products you should also complete the instructions included in the Configuration Guide of the product 
you purchased. 
  

http://www.midasolutions.com/
https://www.midasolutions.com/wp-content/uploads/Mida-Attendant-Console-Configuration-Guide-Azure.pdf


Mida Solutions: Deployment Guide 
 

 
 
 

 
 

Strictly Confidential – © Copyright 2021/2025 – Mida Solutions (www.midasolutions.com) 
6 
 
 

2. Deploying Mida Attendant Console via Azure 
Marketplace 

 
Deploying Mida Attendant Console via Azure Marketplace is very simple as it comes almost entirely pre-
configured. This Deployment Guide is intended to help you configure Mida Solutions’ Attendant Console. 
Please be aware that Mida Attendant Console for Microsoft Teams can be used just in conjunction with Mida 
C3 Cloud Contact Center. 
 
Therefore, please make sure you have completed the deployment instructions included in Mida C3 Cloud 
Contact Center Deployment Guide before proceeding with this guide. 
 
Follow the next steps to complete the deployment successfully. 

2.1 Azure Marketplace 
 

1. Access the Azure Marketplace; 
2. In the menu on the top, search for Mida Attendant Console  

 

 
 

3. Click on Mida Attendant Console for Microsoft Teams and Skype for Business,  
4. Click on Get it now and then on continue 

http://www.midasolutions.com/
https://www.midasolutions.com/wp-content/uploads/Mida-C3-Cloud-Contact-Center-Deployment-Guide-Azure.pdf
https://www.midasolutions.com/wp-content/uploads/Mida-C3-Cloud-Contact-Center-Deployment-Guide-Azure.pdf
https://azuremarketplace.microsoft.com/it-it/marketplace/
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5. Click on Create; 
 

 
 
 

The procedure will guide you through the steps required to create your virtual machine in Microsoft Azure 
and install Mida Attendant Console. The display will show a window with a number of tabs: each tab is a step 
forward in the deployment process, as detailed in the next Sections. 
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Note: the whole procedure assumes you have the possibility to create a Virtual Machine in 
Microsoft Azure: this usually requires some form of contract to be signed with Microsoft. 

 

2.2 Basic 
 
In the Basic tab, configure the fields as: 
 

a. Resource group: select the desired resource group or create a new group (as in the figure below); 

 
 

 
b. Virtual machine name: insert you preferred name (in the figure below “C3-Deployment”); 
c. Region: select your Country area 
d. Size: this field should be automatically set to the minimum required size for the C3 – Cloud Contact 

Center to work. The table below gives further information about the VM specifications based on the 
requirements of the contact center in terms of agents and channels. In case of doubts, please contact 
support@midasolutions.com to verify the best size for your needs.  
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VM configuration Max number of simultaneously 

logged agents + supervisors 
Max number of 
channels 

F2S (2vCPU, 4GB RAM, 160GB vHDD) 200 150 
F4S (4vCPU, 8GB RAM, 320GB vHDD) 400 300 
F8S (8vCPU, 16GB RAM, 640GB vHDD) 800 600 

 
e. Authentication type: select Password and insert the desired credentials. 
 
Leave the other field as by default. 
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2.3 Disks 
 

1. Proceed clicking on Next: Disks and select the desired OS disk type. No other settings are required. 
 
 

 
 

Note: this step creates a minimal disk that is good enough for PoC or trial purposes, but would not be 
sufficient for a fully operational system. The table below provides the guidelines for sizing the disk based 
on the number of channels and users. Please refer to your Mida Solutions reference person if you have 
any doubt in its interpretation or if your requirements are not included. 
 
 

VM configuration Max number of simultaneously 
logged agents + supervisors 

Max number of channels 

2vCPU, 4GB RAM, 160GB vHDD 200 150 
4vCPU, 8GB RAM, 320GB vHDD 400 300 
8vCPU, 16GB RAM, 640GB vHDD 800 600 
 
 
If you also would deploy Mida Recorder, the disk size should be selected based on the traffic volume and on 
retention period. As a rule of thumb, 1 Erlang of traffic under an average usage (8 busy hours/day) requires 
about 8 Gbyte of storage every month (30 days). You may try to use this rule in order to size the additional 
disk required by the recorder, but it’s strongly suggested that you consult your Mida Solutions reference 
person to get advice. 
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In order to compute the required disk size, follow these steps: 
 

• Determine the peak Erlang rate E of your network. This value is used to license the recorder, so it 
should be available from the license itself or by contacting your Mida Solutions representative 

• Determine the number of busy hours BH for your network. This is the number of hours where you 
expect to have traffic to be recorded 

• Determine the retention period RP for the recorded calls, i.e. how long such calls must be kept in the 
Recorder’s storage 

• Compute the required storage (in GB) using the following formula: 
 

 𝑆𝑆 =  
𝐸𝐸 × 𝐵𝐵𝐵𝐵 × 𝑅𝑅𝑅𝑅 × 34560

1024 × 1024
 

 
 

2. Proceed clicking on Next: Networking; 
 
 
 

2.4 Networking 
 

In the Networking tab: 
 

a. Virtual network: select the desired virtual network from the dropdown menu; 
b. NIC network security group: select advanced and create a new security group. 

The network security group allows to define which network ports should be opened. You will 
have to configure them as detailed below.  
To start, click Create new in the Configure network security group option. 
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In order to add the inbound security rules, click on Add an inbound rule and, in the Add inbound security 
rule section insert the Destination port ranges, select the Protocol and give the new port the desired 
Name. Do this for all the ports listed in the table below. 
 
 
 
Ports to be opened are:  
• 443/tcp,  
• 80/tcp,  
• 4573/tcp,  
• 5060/tcp,  
• 10000-20000/udp,  
• 161/udp, 5060/udp,  
• 5038/tcp,  
• 3535/tcp,  
• 3536/tcp. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once completed, the opened port list should look as shown in the picture on the right. 
 
If the configuration is completed, click OK and then Next: Management. 
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2.5 Management 
1. In the Management tab, just select the desired Boot diagnostic 

 

 
 
 
 

2. Click on Review + create once complete. 
3. In the Review + create page, review all Virtual Machine details and click on Create to proceed with 

the Virtual Machine deployment. 
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This may take a while and the system will notify you once the procedure is complete.  
 

 
 

 
When the deployment is completed, click Go to resource. 
The page below will appear. 
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Please note that, in order to use the VM, Microsoft Azure needs to activate an agent. If the agent activation 
is not automatically configured, open the created virtual machine from the virtual machine list, and go to 
Setting > Properties. 
 
In Properties you can see if the agent status is ready, as in the figure below. If not, you need to activate it. 
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3.  License application & install updates 

3.1 License Request and Setup 
 
In order to use the Mida products you have chosen. you need to install a valid system license. 
Please note that the Virtual Machine you download from Azure Marketplace comes already with 30 days trial 
license with some limitations. It is for evaluation purposes only. If you plan to have a final deployment you 
should follow the procedures below to obtain a valid perpetual license.  
 
The Virtual Machine has a Public IP address. You can find it in the overview panel. Copy and paste it in a web 
browser, adding “/PDC/”, as in the figure below. 
 
 

 
 
 
 
The first-access password is admin, do not forget to change it for future login. 
 
Open the “license” tab (see picture below). 
 
Press Get Machine ID.  
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Download the MidaGetLicense.mmid file from the 
system: this is required to submit a license request. Now 
you should get in contact with Mida Solutions to get 
your license. To do so, use the online license request 
form: http://www.midasolutions.com/support/license-
request/  
 
 
The form (see following picture) shall be filled reporting 
all relevant information such as your name and 
surname, email address, phone number, end customer 
company name, and reseller or System integrator you 
prefer to involve. 
 
 
Upload the Machine ID file you just downloaded 
(.mmid) and specify the license type you are requesting 
for: trial or final license. Click on the authorization flag, 
insert optional notes and press submit.  
 
 
You will receive immediately a confirmation email and Mida will process your request as soon as possible. 
 
Once you have received the license file from Mida Solutions, go back to the “/PDC/” web page you used to 
generate the .mmid file and upload it.  
 
 

http://www.midasolutions.com/
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To do so, press Upload new license (as in the picture below). 
 
 

 
 

3.2 Preference settings - database 
 
In the database area you can configure the application’s database. Mida products normally make use of an 
internal database (as in the picture below), but can also use an external one.  
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If you decide to use the internal database, don’t change the default settings that appear in the page. 
Otherwise, select the database type (it could be MySQL or MS SQLServer) and provide values for all the 
required parameters. 
 
To change the default password for the /PDC/, you should now go to home section, and set the new one. 
 

 
 
 
Now you have correctly set the license and you can start using Mida Solutions’ products. If you like, you can 
customize other sections (like “date”, “maintenance”) or you can leave them by default. 
 
 
For further details on the Control Panel please refer to “Mida Appliance-Administration Manual”. 
 
For further details on the main platform portal and administration options please refer to “Mida Unified 
Portal-Administration & User Manual”. 
 

3.3 Request and install a certificate 
 
In the menu bar that appears, go to the Maintenance, and select Certificate. 
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The standard Private Key is SHA256 and 2048. 
 

 
  
Setup all the fields of “Certificate Request”, then click to generate and download in order to have the CSR. 
 

  
  
Go ahead with the creation of certificate with your certification authority and when ready upload on this 
section. 
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3.4 Update a new release 
 
To make sure the installed version is the last one, contact Mida Solutions at licensing@midasolutions.com. 
In the event there is a more recent release available, we will send you a file (.mupg) to update it. You should 
then go to the “update” section of the PDC to upload and install it (as in the picture below).  
 
The update process normally requires some minutes, please wait and follow the instruction. 
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After clicking on “upload file” a pop up will appear to warn you the upload may require a system reboot to 
be completed. Click ok and then wait for the update to be completed, the process might take some minutes. 
 
 

 
 
When the file is correctly uploaded, you will see a written notice. Now the update process will start.  
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Once the update has finished, in the “home” section you will see the new system release (as in the picture 
below). It is always a good practice to reboot the VM after updating it with a new release. 
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